Charter Change Call Reason modal

Change Call Reason 4 Change Call Reason > 5

Reviewing the account, it looks like there could be other
reasons for the call. ‘ ™ Missing Channels CURRENT

Current Call Reason:

@ Missing Channels ’ B Payment Due Recently >
Other Call Reasons: % Service Outage S
B Payment Due Recently ->
& Scheduled Appointment >
% Service Outage >
&= Generic ->
% Scheduled Appointment >
&= Generic =

designer’s original my recommendation



